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Két qua khao sat, danh gia sw hai long ciia nguoi bénh ndi tra, ngoai tri,
ngwoi me sinh con tai bénh vién, nhan vién y te
Quy Il nam 2022

Thyc hign K& hoach s6 505/KH-YTDL ngdy thang 01 nim 2022 cia
Trung tdm Y t& huyén Dak Glei ve€ viéc khao sat danh gia sy hai long cua nguoi
bénh noi tra, ngoai tri, ngudi me sinh con tai bénh vién va nhan vién y t€ nam
2022.

I. KET QUA

1. Khdo sat, danh gia sy hai long ciia ngudi bénh ni tra:
Tong s6 phiéu duoc khao sat: 141

Khoa Nbi tong hop-Nhi: 08 phiéu

Khoa Ngoai tong hop- cham soc stc khoe sinh san: 24 phiéu
Khoa Truyén nhiém: 23 phiéu

Khoa YHCT & PHCN: 29 phiéu

STT| ____ Noi dung Két qua Ghi chi
1 | Tong diém TB nguoi dung chon 4.051 (1770/4371)
2 | Ty 1€ hai long chung 80.507% (3519/4371)
3 | Piém TB theo ting phan A: 4.031(2842/705)

B: 3.995 (281/705)

C: 3.661(4646/1269)

D: 4.392 (4335/987)

E: 4.353 (3069/705)

4 | Ty 1€ hai long so v&i mong doi 88.744 (12513/141)

5 | Ty Ié nguoi bénh s€ quay tro lai 100% (141/141)

6 | Chi s6 hai 10ng toan dién 31.914% (45/141)
Téng sd phiéu duoc phan tich 141

Y kién khac:

Ngudi bénh chua duge bao ddm sy riéng tu khi nam vién nhu thay quén
a0, kham bénh vi khong c6 vach ngan hoac nam chung phong véi nguoi bénh
khac gioi.
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Nhitng ngdy mua bdo nguoi nha di nhin com tai nha bép bi udt vi di qua
khoang san trong khong c6 mai che.

Dé xuat: Sap xEp givong nam cho bénh nhan nam va nit riéng biét.
Co vach ngan cho nguoi bénh thay quan 4o.

2. Khao sat, danh gia sy hai long cia ngwoi bénh ngoai tra

STT Noi dung Két qua Ghi chu
1 | Tong diém TB ngudi dung 4.207 (8869/2108)
chon
2 | Ty I¢ hai long chung 97.675% (2059/2108)
3 | Pbiém TB theo ting phan A: 4.182 (1422/340)

B: 4.248 (2889/680)

C: 4.204 (2287/544)

D: 4.172 (1135/272)

E: 4.176 (1136/272)

Ty 1€ hai long so voi mong doi | g4 779 (6445/68)

Ty 1€ nguoi bénh s€ quay tro lai | 100% 68/68

6 | Chi sb hai long toan dién 58.823% (40/68)

7 | Tong s6 phiéu duoc phan tich | 68

3. Khao sat hai long nguwdi me sinh con tai bénh vién

STT Néi dung Két qua Ghi chu
1 | Tong diém TB nguoi dung chon | 3.285 (1058/322)
Ty 1€ hai long chung 33.850% (109/322)
Piém TB theo ting phan A: 3.678 (103/28)

B: 3.500 (98/28)

C: 3.261 (137/42)

D: 2.833 (238/84)

E: 3.500 (196/56)

G: 3.500 (147/42)

H: 3.309 (139/42)

4 | Ty 1€ hai long so véi mong dgi 100% (14/14)

5 | Ty I€ nguoi bénh s€ quay tro lai 100% (14/14)




6 | Chi s6 hai long toan dién 0% (0/14)

Téng s6 phiéu duoc phan tich 14

Y kién khac: Cong tac chuyén mon, thai do phuc vu t6t. Xin cam on bac
s¥ da tan tinh chu déo.

Pé xuit: Co nha tim cép san nuéc cho san phu dé tién vé sinh c4 nhan
trong nhitng nhitng ngay diéu tri.

II. TON TAI

- Phiéu khdao sat danh gia su hai long nguoi1 bénh ngoai tra, ndi trd con
thap chua dat s6 lugng yéu cau theo ké hoach.

- Chua tham do dugc nhan xét gép y cia nguoi bénh, ngudi nha nguoi
bénh d61 vdi chat lugng dich vu kham bénh, chita bénh cua don vi.

II1I. BIEN PHAP KHAC PHUC

Céc khoa 1am sang tién hanh khao sat hai long ngudi bénh noi tri du sb
phiéu theo ké hoach va tham do dugc nhan xét gép y cu thé dé don vi co ké
hoach nang cao chat lugng kham bénh, chira bénh.

Trén day la két qua khao sat, danh gia su hai long cua ngudi bénh noi tru,
ngoai tra, ngudi me sinh con tai bénh vién, nhan vién y t€ quy Il nam 2022.

Noi nhin: KT. GIAM POC
- Lanh dao TTYT huyén; —PHO GIAM POC

- Cac bd phéan truc thude TTYT;
- Luu: VT.
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