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Keét qua khao sat, danh gia sy hai long ciia ngwoi bénh ngi tri, ngoai tru,
ngwoi me sinh con tai bénh vién, nhan vién y te
nam 2022

Thyc hién K& hoach s6 505/KH-YTDL ngay 07 thang 01 nam 2022 ciia
Trung tdm Y t& huyén Dak Glei ve€ viéc khao sat danh gia sy hai long cua nguoi
bénh ndi tru, ngoai trd, ngudi me sinh con tai bénh vién va nhan vién y t€ nam
2022.

I. KET QUA
1. Khdo sat, danh gia sy hai long ciia ngudi bénh ni tra:

Tong s6 phiéu duoc khao sat: 564 phiéu

STT Noi dung Két qua Ghi chu
1 | Tong diém TB nguoi dung chon 4,041 (706/174)
Ty 1 hai long chung 81.40% (142/174)
3 | Piém TB theo ting phan A: 4,04 (113/282)

B: 4.05 (114/282)

C: 3.780 (191/507)

D: 4.247 (167/394)

E: 4.213 (118/282)

Ty 1€ hai long so véi mong doi 89% (512/564)
Ty 1€ nguoi bénh s€ quay tro lai 100% (564/564)
Chi sb hai long toan dién 28.546% (161/564)
Tong s6 phiéu duoc phan tich 564

Y kién khac:

Nguoi bénh chua du am diéu tri vao nhiing ngay thoi tiét lanh cua mua
dong vi c6 mot s6 phong di€u tri gi6 lua manh.

Bénh vién khong c6 nha tam riéng cho bénh nhan nit, bénh nhan san, bénh
nhan chua duoc vé sinh tot trong thoi gian nam diéu tri. Chua dugc bao dam sy
riéng tu khi nam vién nhu kham bénh vi khong ¢ vach ngin hodc nim chung
phong v41 nguoi bénh khac gidi.
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2. Khao sat, danh gia sy hai long cia ngwoi bénh ngoai tra

STT Noi dung Két qua Ghi chu
1 | Tong diém TB nguoi dung chon | 4.13 (467/112)
2 | Ty 1é hai long chung 97.77% (110/112)
3 | Diém TB theo ting phan A: 4.12 (750/182)

B: 4.16 (151/364)

C: 4.13 (120/291)

C: 4.13 (120/291)

E: 4.12 (601/145)

4 Ty 1€ hai long so v&i mong doi | 94.75 (344/364)

5 | Ty 1€ nguoi bénh s€ quay tro lai | 100% (364/364)

, 64.011% (233/364)
6 | Chi so0 hai long toan dién

7 | Tong so phiéu dugc phén tich 364

Y kién khac: Nguoi bénh chua duoc bao dam kin dao khi thuc hién ki
thuat siéu am, bat tién cho bénh nhan ntr.

3. Khdo sat hai long ngudi me sinh con tai bénh vién

STT Néi dung Két qua Ghi chu
1 | Tong diém TB nguoi dung chon | 3.53 (537/151)
2 | Ty 1é hai long chung 55.20% (838/151)
3 | Piém TB theo ting phan A: 3.83 (506/132)

B: 3.66 (484/132)

C: 3.54 (702/198)

D: 3.05 (1210/396)

E: 3.71 (981/264)

G: 3.79 (751/198)




H: 3.73 (739/198)

87.86 (58/66)

4 | Ty 1€ hai long so vdi mong doi
5 | Ty I¢ nguoi bénh s€ quay tro lai 100% (66/66)
o . 4.54% (3/66)
6 | Chi s6 hai long toan dién
Tong s6 phi€u dugc phan tich 66

3. Khio sat, danh gia sw hai long ciia nhén vién y té

STT Néi dung Két qué gﬁ‘:}
1 | Tong diém TB nguoi dung chon tir A->E | 3.50 (243/695)
2 | Ty 18 hai long chung 51.06% (355/695)
3 | biém TB theo tung phan A, B, C, D, E A: 3.48(495/142)

B: 3.62 (515/142)
C: 3.35 (635/189)
D: 3.54 (392/110)
E: 3.59 (397/110)
2.1 | E5. S& gan b6 1am viéc tai bénh vién lau | 55.69% (88/158)

dai
2.2 | E6. Mirc d6 hai long noi chung vé lanh 54.43% (86/158)
dao bénh vién

Chi s6 hai long toan dién 9.49% (15/158)
4 | Tong s6 phi€u dugc phan tich 93

w

Y kién khac: Ché do chéng dich, tién cong truc cua nhan vién y té chi tra
con cham chua kip thoi.

II. TON TAI

- Phiéu khdao sat danh gia sy hai long nguoi bénh ngoai tra, ndi trd con
thap chua dat s6 lugng yéu cau theo ké hoach.

- Chua thdam do duoc nhén xet gop ¥ cua nguoi bénh, ngudi nha nguoi
bénh d6i v6i chat luong dich vu kham bénh, chita bénh ctia don vi dé cai tién
chét luong bénh vién.

I11. BIEN PHAP KHAC PHUC

Cac khoa lam sang tién hanh khao sat hai long nguoi bénh ndi tr, ngoai
trd du so phi€u va thyc sy khach quan d€ thdm do dugce nhén xét gop ¥ cua
nguoi bénh nguoi nha nguoi bénh d€ don vi c6 ké hoach nang cao chat lugng
khadm bénh, chira bénh trong nhitng nam ti€p theo.




Noi nhdn:

- Lanh dao TTYT huyén;

- Cac bd phéan tryc thude TTYT;
- Luu: VT, KHNV-DD-KSNK.

KT. GIAM POC
PHO GIAM POC

DAK GLEI

Lé Dinh Thiét
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